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ABSTRACT  
The medical devices which include the virtual care technology are playing key role in this Covid-19 
pandemic period.  Due to the main issue of the access to healthcare professionals, the virtual 
healthcare platform facilitated by digital technologies that could support alleviate overstretched 
healthcare systems, minimize the spread of infection, and foster patient-clinician relationships.  In 
our research, we have reviewed the latest articles, publications and related issues on the virtual care 
combining with the clinical benefits and health care management and making an analyze the latest 
outcome on the effectiveness. Although during the pandemic period the situation was impossible to 
manage for physician access, hospital side communication and health care side managing the issues, 
the outcomes by virtual activities & technological solutions have shown significant benefits on the 
access of the requested therapies such as cognitive impairment, geriatric, pediatric care, diabetes, 
neurological disorders, orthopedic surgery, movement science and sport psychology, ENT surgery, 
rehabilitation, cardiology, pulmonary disease, cancer research,  however some difficulties especially 
in urology area with antibiotic usage management, in ophthalmology area older patient 
communication barriers.  
Keywords: Virtual Care, Covid-19, Healthcare Management, Clinical Benefit, Effectiveness  

 
1. INTRODUCTION 
Concept of Digitalization of Healthcare:  
The digitalization of healthcare has been evolving for many years – from telemedicine and remote 
patient engagement to new digital approaches for diagnostic, information exchange, clinical field 
activities& supports. The novel coronavirus disease-19 (COVID-19) pandemic has alerted the 
economies, societies and the healthcare system. With face to face contact between patients and 
healthcare providers (HCPs) strictly limited and the pandemic has catalyzed rapid adoption of 
telehealth and the virtual care has started to come into its own [1].  

What is the Virtual Care?:  
Virtual health is a broad term that refers to healthcare delivery using means other than face-to-face, 
in-person appointments. This term encompasses a variety of care delivery methods, including 
telemedicine, e-health (secure messaging between patients and providers, e-consultations, etc.), 
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mHealth (health care delivery using mobile devices), remote home monitoring (RHM), and 
telementoring. There are many factors driving the adoption of virtual health, including dramatic 
improvements in technology, increases in patient demand, restructuring of healthcare systems, 
accommodations in state and national health policies, and major improvements in health insurance 
coverage for virtual visits. Virtual health augmented with artificial intelligence (AI) promises to 
increase doctors’ diagnostic accuracy, improves access to care, reduces costs, and alleviates provider 
shortages. AI in combination with virtual health creates a number of opportunities for unique 
interactions between physicians, patients, and technology [2].  
 

Why Virtual Care should be a Solution?  
It was firstly explained that China's virtual care transformation was unleashed when the country's 
national health insurance agency agreed to pay for virtual care consultations because the hospitals 
and clinics were full. 
“For the first time, Chinese physicians have really embraced virtual care”, says Xu. “Thanks to these 
technologies physicians can consult with upwards of a hundred patients a day, which is a very 
significant increase in the daily caseloads they handled in person in the past” [3].  
Like the technologies themselves, the term virtual healthcare – or digital health – is continually 
evolving to encompass new approaches and digital developments. While there are no officially 
agreed definitions, the terms virtual-, tele-, digital- and e-healthcare all tend to have a wide scope 
that includes technologies for remote patient communication, education, diagnosis and monitoring. 
Perhaps unsurprisingly in light of the COVID-19 pandemic, the global digital health market is 
expected to witness a 37.1% spike in growth in 2021 [3]. With continued integration of digital 
communications and medical services, this market growth is forecast to continue and reach 508.8 
billion USD (equivalent to approximately 420 billion EUR) by the year 2027 [4]. 
According to a research with a capability approach on the sequence of qualitative, quantitative and 
qualitative methods,  For adoption studies on digital technologies in healthcare and beyond, our study 
poses two major theoretical implications: (1) when considering how outcome expectations affect 
adoption, scholars should consider how digital technologies allow people to live their lives in ways 
that are valuable to them, rather than considering how technologies help to execute predefined tasks, 
jobs, or activities; (2) the availability of digital technologies should be considered as a mediator 
between outcome expectations and intention to use technologies [5] .  
 

2. METHODS AND DESIGN  
In our study, we have reviewed 12 different specialties research such as; Pediatric, Urology, 
Geriatric Medicine, Neurology, Cardiology, Primary Care and General Internal Medicine, 
Orthopedic Surgery, Chronic Pulmonary Disease, Movement Science and Sport Psychology, 
Oncology, Ophthalmology and ENT surgery. The outcomes from these distinguished studies have 
been reviewed with virtual care effects on the clinical aspects and healthcare management purpose.  
We have also created a table with the obtained outcome from these 12 articles on the categorization 
such as; Article Name-Published year, Scope of Study Area, The Main Outcome of the study, 
healthcare management solution as Table 1 below. 
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Table 1: Analyzing The Virtual Care Effects on Clinical and Healthcare Management  

Article Name – Published 
Year 

Scope of 
Study Area 

The Main outcome of the 
study 

Healthcare system & 
management solution 

D. Roland, and et all, 
Every cloud: how the 

Covid-19 pandemic may 
benefit for child heatlh, 

Pediatric Research (2021) 

Pediatric 
Research 

Remote rounding using 
virtual platforms may allow 
great numbers of learners to 

participate in the care of 
children 

Administration the delivery 
of care; health care provider, 

physicians, patients 

K. J. Bruxvoort and et all, 
Outpatient Urinary Tract 

Infections in an Era of 
Virtual Healthcare Trends 

from 2008 to 2017, 
Clinical Infection 

Disease(2020) 

Urology 
Research 

Outpatient UTI rates 
increased from 2008 to 

2017, especially in virtual 
care and among older adults. 
Virtual care is important for 
expanding access to health 
services, but strategies are 

needed in all outpatient care 
settings to ensure accurate 
UTI diagnosis and reduce 
inappropriate antibiotic 

treatment. 

It is unknown how the 
growth of virtual healthcare 
delivery affects outpatient 

UTI management and trends 
in the United States. 

 

L. Appel and et al, Older 
Adult with Cognitive and 
or Physical Impairments 

Can Benefit from 
Immersive Virtual Reality 
Experiences: A Feasibility 

Study, Frontiers in 
Medicine, (2020) 

Geriatric 
Medicine 

It is feasible and safe to 
expose older adults with 

various levels of cognitive 
and physical impairments to 

immersive Virtul  care  
within these settings. 

Further research should 
evaluate the potential 

benefits of Virtual Care in 
different settings (e.g., 

home/community based) and 
explore better 

customization/optimization 
of the Virtual Care content 

and equipment for the 
targeted populations 

 

R. Appireddy and et all, 
Tackling the Burden of 

Neurological Diseases in 
Canada with Virtual Care 

during Covid-19 Pandemic 
and Beyond, Canadian 
Journal of Neurological 

Sciences, (2021) 

Neurology 
Research 

the current COVID-19 
pandemic is projected to last 
for a few more months, it is 
imperative for the neurology 

community to embrace 
virtual care to continue to 
provide care to patients 
affected by neurological 

conditions. 

Many of the chronic 
neurological diseases need 

long term, and regular follow 
up for clinical activities like 

symptom management, 
medication titration, review 

of investigations, patient 
education and counselling. 

As a community of 
healthcare providers caring 
for the people and families 

affected by neurological 
diseases, it is our duty and 

responsibility to leverage the 
existing technologies 

available to reduce the 
burden on the patients, 

families, healthcare system 
and ultimately society. 

 

S.Adam and et all, Covid-
19 pandemic and its 
impact on service 

provision: A cardiology 
prospect, Acta 

Cardiologica, (2020) 

Cardiology 
Research 

COVID-19 has caused an 
enormous impact on cardiac 

healthcare services 
worldwide. The pandemic 

has accelerated the 
movement towards 

telemedicine due to the 
rising demand for remote 

healthcare. 

Further research and 
financial investment are 

required for the development 
of effective telemedicine 

services. Ultimately, it will 
be necessary to follow-up 
and risk stratify patient’s 

post-pandemic to evaluate 
the long-term impact of the 

delays in diagnosis and 
treatment on overall patient 

health. 
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J. F. Spelman and et all, A 
Model for Rapid 

Transition to Virtual Care, 
VA Connecticut Primary 
Care Response to Covid-
19, Journal of General 

Internal Medicine, (2020) 

Primary Care, 
General 
Internal 

Medicine 

The shift from in-person to 
virtual care has been driven 
by the premise that this may 
reduce disease transmission, 

maintain the safety of the 
health care work force, 

reduce burden to emergency 
rooms/urgent care centers, 

and conserve personal 
protective equipment 

Much work remains to be 
done to match individual 

patient needs with the safest 
and most effective visit 

modality. Finally, for virtual 
care to be sustainable, 

reimbursement models must 
be sufficient to allow 

providers to remain solvent. 

 

M.C. Makhini and et all, 
Telemedicine in 

Orthopedic Surgery 
Challenges and 

Opportunities, The Journal 
of Bone and Joint Surgery, 

(2020) 

Orthopedic 
Surgery 

Research 

Overall, there are substantial 
benefits to the use of 

telemedicine in orthopedic 
surgery. The most promising 

benefits include (1) high 
patient satisfaction rates, (2) 

increased patient 
convenience, (3) increased 

access to care, (4) decreased 
overhead for providers, and 

(5) societal cost savings 

The widespread use of 
telemedicine in orthopedic 

surgery is feasible. In 
addition to improving the 
cost and quality of care, 
developing virtual care 

pathways would prepare 
health systems for future 

public-health crises. 
However, successful 

adoption of telemedicine is 
contingent on coordinated 

initiatives between doctors, 
patients, insurance 
companies, private 

enterprises, and health-care 
systems. 

 

S.Rutkowski, Management 
Challenges in Chronic 
Obstructive Pulmonary 

Disease in the COVID-19 
Pandemic: Telehealth and 
Virtual Reality, Journal of 
Clinical Medicine, (2021) 

Chronic 
Pulmonary 

Disease 
Research 

High patient acceptance, and 
high motivations to 

undertake physical activity 
with the use of such a 

solution. 

The management of patients 
with Chronic Obstructive 
Pulmonary Disease during 
the COVID-19 pandemic 
should include options for 

remote delivery of 
pulmonary rehabilitation, 

including home-based, 
telerehabilitation, and 

computer-based virtual 
programs. 

 

T. D. Silva and et all, 
Comparison between 

conventional Intervention 
and non-immersive Virtual 

Reality in the 
Rehabilitation of 

Individuals in an Inpatient 
Unit for the Treatment of 

Covid-19: A Study 
Protocol for Randomized 

Controlled Crossover 
Trial, Frontiers 

Psychology, (2021). 

Movement 
Science and 

Sport 
Psychology 

Considering the importance 
of benefits from physical 

activity during 
hospitalization, Virtual 
Reality  software shows 
promise as a potential 

mechanism for improving 
physical activity. 

The results of this study may 
provide new insights into 

hospital rehabilitation 
 

Q.Pham and et all, Virtual 
Care model for cancer 

survivorship, NPJ Digital 
Medicine, (2020). 

Oncology 
Research 

This review reveals 
important information 
regarding the char- act 
eristics of virtual care 

models for cancer 
survivorship 

Virtual care models may 
benefit from integrating with 
existing health systems and 

services, repurposing 
common technologies, 
involving allied health 

professionals, and engaging 
patients and caregivers from 
diverse communities in the 
design of virtual services. 
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P. J. G. Gunn, and et all, 
Virtual clinics for 

glaucoma care – Patients’ 
and clinicians’ experiences 

and perceptions: a 
qualitative evaluation, Eye, 

(2021) 

Ophthalmology 
Research 

Glaucoma virtual clinics can 
be acceptable to both 

clinicians and patients, 
including those with a 
varied complexity of 

glaucoma and glaucoma-
related disease 

Dissatisfaction seemed to 
relate to poor communication 

or processes and systems 
within the service rather than 

complexity of disease. 

 

N. C. Monteoliva, and et 
all, Improving the 

management of suspected 
tonsillitis and peritonsillar 
abscess referred to ENT – 
a coronavirus disease 2019 

service improvement, 
Journal of Laryngology & 

Otology, (2021) 

ENT Research 

Assessment of the impact of 
Covid-19 on otolaryngology 
services provides a unique 

opportunity to improve 
clinical practice 

The findings can inform 
further emergency 

management protocols 
amidst ongoing regional and 

global outbreaks. The 
changes to peritonsillar 

abscess management should 
now be applied to patients 

(who are otherwise 
systemically well) in an out-

patient setting. 

 

 
3. DISCUSSIONS  
Virtual care will likely have many benefits that we do not yet have the knowledge. Perhaps virtual 
care will be more tailored to the pedagogical demands of today’s digital generation, and benefit 
health-care outcomes more profoundly than in-person visits, in which patients may be less inclined 
to engage. However, it will also introduce new barriers related to technology, connectivity, 
communication and relationship building that risk perpetuating care inequities [6].  Virtual care 
concept has provided helpful tools for follow upping the patient during pandemic period and this 
technology in our reviewed study telehealth allows the pediatrician to triage minor contagious 
illnesses more efficiently and confidently while allowing the ill child to remain at home [7].   
Telemedicine is currently viable option and feels an unmet need for most practicing urologists [8], in 
reviewed study on Urology area, Urology Tract Infection and anti-biotic usage management also 
plays very significant role and virtual care on this area should be needed to have more knowledge on 
health care systems side [9].  
 The stunning, pandemic-related expansion of virtual care has also had the unexpected consequence 
of offering clinicians humbling insights into the lives of patients [10]. On the reviewed search about 
geriatric area there were no negative effects on Virtual Reality usage by the participants and 76% 
wanted to try Virtual platform again, and the better equipment and customization from health systems 
provider side needed [11]. On Neurological assessment such as the study related with Stroke patients 
has been tried to manage the follow-up procedure trough virtual care platform [12]. In our reviewed 
neurology research, also obtained positive feedbacks for patient and care giver side however, the 
disease management needed to be evaluated in long-term for healthcare systems and management 
side [13]. 
Cardiac rehabilitation related programs show progressive feedbacks with using virtual care platform 
in some research [14] and further research are needed to implement this virtual care concept to 
cardiological disease management side [15]. In the reviewed study of virtual care related with primary 
care has been explained that the virtual platforms may reduce disease transmission, maintain the 
safety of the health care work force, reduce burden to emergency rooms/urgent care centers, and 
conserve personal protective equipment [16].  
Orthopedic surgeons have started to adapt the virtual examination platforms and beneficial feedbacks 
have been collected by patients and physicians’ side [17]. In the reviewed study on orthopedic 
surgery; virtual care usage and satisfactory by physician and healthcare provider side have been 
successfully observer, however the cost and quality of care, developing virtual care pathways would 
prepare health systems for future public-health crises [18]. 
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Diabetes, chronic obstructive pulmonary disease, and hypertension were the most impacted 
conditions due to reduction in access to care during covid 19 pandemic period [19]. As it could be 
observed with obstructive pulmonary disease related study review, the virtual care feedbacks are 
resulted with high patient acceptance, and high motivations to undertake physical activity with use of 
digital solutions such as; home based telecommunication and computer based virtual program [20].  
The review from Movement Science and Sport Psychology supported virtual reality positive outcome 
as a potential mechanism on physical activities [21].   
On the cancer survivorship via virtual care platform has been reviewed with the Oncology study and 
the outcomes were may benefit from integrating with existing health systems and services [22]. With 
another study which has been reviewed in USA about the virtual care usage for cancer patients, have 
obtained opposite outcome who were older patients, lower education, weak English knowledge 
situation [23]. Both outcomes present the system integration need and cooperation between caregiver 
and patient. Same dissatisfaction outcome has been obtained in Ophthalmology review from the 
reason of communication issue with the provided virtual system, even though the main outcome with 
Glaucoma virtual clinics can be acceptable to both clinicians and patients, including those with a 
varied complexity of glaucoma and glaucoma related disease [24]. On the other hand; in ENT surgery 
side aspect, the new system alignments in treatment protocol with virtual care concept should be 
applied to patients in an out-patient setting [25]. The wearable medical device technologies could be 
also useful for virtual care platform on emergency, remote control diagnosed systems, providing the 
proper communication between caregiver and patients [26].  
 

4. CONCLUSION  
In this Covid-19 pandemic period, Virtual Care concept have been evaluated by different specialties 
and it became a necessity to build health systems infrastructures after creating appropriate 
communication system between care giver and patients and legal infrastructures.  
Insurance systems (government or private) of each country should have the coverage and synchronize 
with virtual care especially in emergency & primary care, cardiology, oncology, pediatric care, 
geriatric care, orthopedic surgery and neurology areas.        
Further studies and financial investment are required for the development of effective virtual care 
systems and the coordination is also necessary between physicians, patients, insurance companies, 
private enterprises, and health care systems.  
 

5. REFERENCES 
[1] J. Wosik, M. Fudim, B. Cameron, Z. F Gellad, A. Cho, D. Phinney and et all, “Telehealth 
transformation: COVID-19 and the rise of virtual care”, Journal of the American Medical Informatics 
Association, Volume 27, Issue 6, June 2020, Pages 957–962, https://doi.org/10.1093/jamia/ocaa067 
[2] G. W. Rutledge and J. C. Wood, Human Machine Shared Contexts, Chapter 8 Virtual Health and 
artificial intelligence: Using technology to improve healthcare delivery, 2020 Pages 169-175 
https://doi.org/10.1016/B978-0-12-820543-3.00008-0 
[3] P.Webster, “Virtual Health Care in the era of Covid-19”, The Lancet World Report, Volume 395, 
April 2020, https://doi.org/10.1016/S0140-6736(20)30818-7 
[4] Digital Health -Global Market Trajector & Analytics, Research & Market 2020  
[5] S. Nikou, W. Agahari, W. K. Broers, and M. Reuver, “Digital healthcare technology adopition by 
elderly people: A capability approach model”,  Telematics and Informatics, Volume 53, October 
2020, 101315, https://doi.org/10.1016/j.tele.2019.101315 
 

Euroasia Journal of Mathematics, Engineering, Natural & Medical Sciences 
International Indexed and Refereed 

ISSN 2667-6702

www.euroasiajournal.org 20 Volume (9), Issue (20), Year (2022)

______________________________________________________________________

______________________________________________________________________

https://doi.org/10.1093/jamia/ocaa067
https://doi.org/10.1016/B978-0-12-820543-3.00008-0
https://doi.org/10.1016/S0140-6736(20)30818-7
https://doi.org/10.1016/j.tele.2019.101315


[6] D. M. Kristy, P.T Wittmeir, L.P. Jenniefer, and A.B. Wicklow, “ Reflections on Virtual Care for 
Chronic Conditions During the COVID-19 Pandemic”, Canadian Journal of Diabates, Volume 45, 
2021,  https://doi.org/10.1016/j.jcjd.2020.11.013 
[7] D. Roland, and B.K Stansfield, “Every cloud: : how the COVID-19 pandemic may benefit child 
health”, Pediatric Research, 2021, Volume 89, Page 413-414.   
[8] S. Brimley, C. Natele, B. Dicks, A. Pastuszak, M. Khera, N. Baum, and O.A. Raheem, “The 
Emerging Critical Role of Telemedicine in the Urology Clinic: A Practical Guide, Sexual Medicine 
Review, 2021, Volume 9, Issue 2,  Pages 289-295.  
[9] K. Bruxvoort , Z. B. Canfield, J. Casey, L. Qian, A. Pressman, A. S. Liang, S. Robinson, S. 
Jacobsen and S. Y. Tartof. “Outpatient urinary tract infections in an era of virtual health care: trends 
from 2008 to 2017.” Clinical infectious diseases : an official publication of the Infectious Diseases 
Society of America , 2019, Volume 71, Issue 1, Pages 100-108.   
[10] D. M. Zulman, and A. Veghese, “ Virtual Care, Telemedicine Visits, and Real Connection in the 
Era of COVID-19Unforeseen Opportunity in the Face of Adversity” JAMA, 2021, Volume 325, Issue 
5, Pages 437-438.  
[11] L. Appel, E. Appel, O. Bogler, M. Wiseman, L. Cohen, N. Ein, H. B. Abrams, J. L. Campos, 
“Older Adults With Cognitive and/or Physical Impairments Can Benefit From Immersive Virtual 
Reality Experiences: A Feasibility Study” Frotiners in Medicine, 2020, Volume 6, Page 329.  
[12] S.Chan, A. Riordan, and R. Aprriedy, “Exploring the Determinants and Experiences of Senior 
Stroke Patients with Virtual Care”, 2020, Journal of Canadian Neurological Sciences, Volume 46, 
Issue 1, Pages 87-93, https://doi.10.1017/cjn.2020.162 
[13] R.Appiredy, S. Jalini, G.Shukla, and L. B. Lomax, “Tackling the Burden of Neurological 
Diseases in Canada with Virtual Care During the COVID-19 Pandemic and Beyond”, Journal of 
Canadian Neurological Sciences, 2020, https://doi.10.1017/cjn.2020.92 
[14] S.Bond, D.Laddu, C. Ozemek, C.J. Lavie, and R. Arena, “Exergaming and Virtual Reality for 
Health: Implications for Cardiac Rehabilitation”, Current Problems in Cardiology, 2021, Volume 46, 
Issue 3, 100472, https://doi.org/10.1016/j.cpcardiol.2019.100472 
[15] S.Adam, S.A. Zahra, C.Y.T Chor, Y.Khare, and A.Harky, “ COVID-19 pandemic and its impact 
on service provision: A cardiology prospect”, Acta Cardiologica, 2020, 
https://doi.org/10.1080/00015385.2020.1787636 
[16] J. F. Spelman, R. Brienza, R. F. Walsh, P. Drost, A. R. Schwartz, J. D. Kravetz, P. Pitkin, and 
C. Ruser, “ A Model for Rapid Transition to Virtual Care, VA Connecticut Primary Care Response 
to COVID-19”, Journal of General Internal Medicine, 2020, Volume 35, Pages 3073-3076,  
https://doi.org/10.1007/s11606-020-06041-4 
[17] M. J. Tanaka, L. S. Oh, S. D. Martin, E. B. Berkson, “Telemedicine in the Era of COVID-19, 
The Virtual Orthopaedic Examination”, J. Bone Joint Surg. Am., 2020, 
https://doi.10.2106/JBJS.20.00609 
[18] M. Melvin, R. Grant, and S. Marissa, “Telemedicine in Orthopedic Surgery Challanges and 
Opportunities”, The Journal of Bone and Joint Surgery, 2020, Volume 102, Issue 13, Pages 1109-
1115, https://doi.10.2106/JBJS.20.00452 
[19] Y. V. Chudasama, C. L. Gillies, F. Zaccardi, B. Coles, M. J. Davies, S. Seidu, and K. Khunti, 
“Impact of COVID-19 on routine care for chronic diseases: A global survey of views from healthcare 
professionals”, Diabetes & Metabolic Syndrome: Clinical Research & Reviews, Volume 14, Issue 5, 
Pages 965–967, https://doi.10.1016/j.dsx.2020.06.042 
 

Euroasia Journal of Mathematics, Engineering, Natural & Medical Sciences 
International Indexed and Refereed 

ISSN 2667-6702

www.euroasiajournal.org 21 Volume (9), Issue (20), Year (2022)

______________________________________________________________________

______________________________________________________________________

https://doi.org/10.1016/j.jcjd.2020.11.013
https://doi.10.1017/cjn.2020.162
https://doi.10.1017/cjn.2020.92
https://doi.org/10.1016/j.cpcardiol.2019.100472
https://doi.org/10.1080/00015385.2020.1787636
https://doi.org/10.1007/s11606-020-06041-4
https://dx.doi.org/10.2106%2FJBJS.20.00609
https://doi.10.2106/JBJS.20.00452
https://doi.10.1016/j.dsx.2020.06.042


[20] S.Rutkowski, “Management Challenges in Chronic Obstructive Pulmonary Disease in the 
COVID-19 Pandemic: Telehealth and Virtual Reality”, Journal of Clinical Medicine, 2021, Volume 
10, Issue 6, Page 1261, https://doi.org/10.3390/jcm10061261 
[21] T. D. Silva, P. M. Oliviera, J. B. Dionizio, A. P. Santana, and et all, “Comparison Between 
Conventional Intervention and Non-immersive Virtual Reality in the Rehabilitation of Individuals in 
an Inpatient Unit for the Treatment of COVID-19: A Study Protocol for a Randomized Controlled 
Crossover Trial”, Frontiers in Pscyhology, 2021, https://doi.org/10.3389/fpsyg.2021.622618 
[22] Q. Pham, J. Hearn, B. Gao, I. Brown, R. J. Hamilton, A. Berlin, J. A. Cafazzo, and A. Fier, 
“Review Article Virtual Care models for cancer survivorship”, NPJ Digital Medicine, 2020, Volume 
3, https://doi.org/10.1038/s41746-020-00321-3 
[23] O. A. Rahman, “Research Article: Patient-related barriers to some virtual healthcare services 
among cancer patients in the USA: a population-based study, Journal of Comperative Effectiveness 
Research, 2021, Volume 10, No:2,  https://doi.org/10.2217/cer-2020-0187 
[24] P. J.G. Gunn, J. R. Marks, L. Au, S. Read, H. Waterman, P. G. D. Spry, and R. A. Harper, 
“Virtual clinics for glaucoma care – Patients’ and clinicians’ experiences and perceptions: a 
qualitative evaluation”, Eye, 2021, https://doi.org/10.1038/s41433-021-01467-4 
[25] N.C. Monteoliva, Y. Devabalan, H. Lorenz, J. C. Magill, S. Unadkat, and C. Rennie, “Improving 
the management of suspected tonsillitis and peritonsillar abscess referred to ENT - a coronavirus 
disease 2019 service improvement”, Journal of Laryngology and Otology, 2021, 
https://doi.10.1017/S0022251121001213 
[26] J. Halamka, and P. Cerrato, “Understanding the role of digital platforms in technology 
readiness”,  Regenerative Medicine, 2021,  https://doi.org/10.2217/rme-2020-0135 

Euroasia Journal of Mathematics, Engineering, Natural & Medical Sciences 
International Indexed and Refereed 

ISSN 2667-6702

www.euroasiajournal.org 22 Volume (9), Issue (20), Year (2022)

______________________________________________________________________

______________________________________________________________________

https://doi.org/10.3390/jcm10061261
https://doi.org/10.3389/fpsyg.2021.622618
https://doi.org/10.1038/s41746-020-00321-3
https://doi.org/10.2217/cer-2020-0187
https://doi.org/10.1038/s41433-021-01467-4
https://doi.10.1017/S0022251121001213
https://doi.org/10.2217/rme-2020-0135



